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QUY TRINH THU TUC PAT HANG, THANH TOAN,

GIAO HANG VA NHAN SAN PHAM
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1.1.  Nguyén tic mua hang
a. Céc Nha phan phdi dt hang va nhan San pham cua PM Viét Nam duy nhat va truc
tiép tir PM Viét Nam. Viéc mua san pham cua PM Viét Nam tir mot Nha phén phoi
khac khong dugc phép thuc hién.

b. PM Viét Nam s& khang 16i kéo va ép budc Nha phan phdi mua san pham qua so
lugng vai bat ky ly do nao.

c. Khéng c6 sé luong tdi thiéu danh cho mdi don hang.

d. Tatca don dat hang bsi Nha phan phdi duoc thyc hién dua theo gia cua Danh muc
san pham dugc kinh doanh theo phuong thire da cap duge thong bao dén co quan
nha nugce c6 tham quyén yé co hiéu lyc tai thoi diém dat hang; Gia San pham duoc
hiéu chung la chua bao gom chi phi déng g6i va giao hang (néu co).

7.2 Quy trinh dit hang, thanh toan, giao nhan hang khi mua hang truc tiép

a. Buwdc 1: Pat hang

Nha phan phdi c6 thé tién hanh dit hang thong qua cac phuong thirc sau:

- Pat hang truc tiép:

Nha phan phéi dén truc tiép tru s¢ chinh, chi nhanh, dia diém kinh doanh cua Cong
Ty dién va nop don dat hang theo hudng dan ciia nhan vién Cong Ty. Pon dit hang
phai ghi rd M4 s6 Nha phan phéi, thdng tin giao hang va théng tin cua san pham
dugc dat hang.

- Piat hang qua Pién thoai:

Nha phan phéi goi dién dén (+84) 028 3899 8048 (B phan Cham soc khach hang
cua Cong Ty) dé thuc hién viéc dat hang. Bo phan Chiam soc khach hang cua Cong
Ty s& yéu cau Nha phan phdi cac thong tin dit hang dé hoan tat don dat hang cua
Nha phan phdi.

- Pat hang qua Email:

Nha phan phéi giri email dén dia chi: order-vietham@pm-international.com.vn caa
Cong Ty dé yéu cau dat hang. Trong yéu cau dat hang qua email, Nha phan phoi
néu r6 M& so6 Nha phan phoi, théng tin giao hang va théng tin cua san pham dugc

dat hang.
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- Pat hang qua website caa Cong Ty

Nha phan phdi vao website: https://www.pm-international.com/ va dang nhap bang
Ma s6 Nha phén phoi dugc Cong Ty cap. Sau d6 Nha phan phoi tién hanh dat hang
theo trinh tu tai website.

b. Bwdc 2: Thanh toan
Nha phan phdi tién hanh kiém tra don hang va thanh toan thdng qua cac hinh thic sau:

- Thanh toan truc tiép: Nha phan phdi c6 thé thanh toan don hang bang tién mit,
thé ngan hang tai quay giao dich

- Thanh toan truc tuyén: Nha phan phéi thuc hién thi tuc thanh toan chuyén khoan
hozac thanh toan qua cong thanh toan truc tuyén duoc tich hop trén trang thong tin
dién tir va duoc dam bao quyén loi theo quy dinh ctia phép luat vé thanh toén truc
tuyén.

Nha phan phdi nhan hoa don thué dién tir tai dia chi email duoc cung cap trong Hop
bong tir ngay hoan thanh viéc dat hang va thanh toan.

c. Buwdc 3: Giao nhan hang hoa

- Trong vong 30 (ba muoi) ngay ké tir ngay Nha phan phéi hoan thanh viéc thanh
toan, Cong Ty s& giao day du hang hoa theo don hang Nha phén phdi. Nha phan
phdi phai c6 trach nhiém nhan day du san pham duoc Cong Ty giao.

- Viéc giao nhan hang sé& duoc thyuc hién bang céach:

> Giao nhan truc tiép tai tru sé chinh, chi nhanh, dia diém kinh doanh
cia_Cong Ty: Nha phan phdi c6 thé nhan san pham truc tiép tai tru so
chinh, chi nhanh, dja diém kinh doanh cua Cong Ty sau khi da kiém tra
tinh trang va sé luong cua san pham va ky vao bién lai theo mau cua Cong
Ty.

> Théng qua don vi van chuyén: Nha phan phdi ciing c6 thé nhan hang tai
mot dia chi do minh chi dinh trong don dét hang. Nha phan phdi chiju trach
nhiém thanh toan phi van chuyén cho don vi van chuyén. Trong truong hop
lan giao hang dau tién khong thanh cong vi bat ky ly do nao, t6i da 02 1an
giao hang/lién hé vsi Nha phan phéi s& dugc thyc hién trong vong 10
(mudi) ngay sau lan giao hang dau tién. Nha phan phdi s& phai chiu moi
chi phi cho viéc tra ngugc lai d6 cing nhu moi chi phi cho cac lan giao lai
tiép theo sau.
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- Khi San pham ma Nha phan phdi da dat hang dugc xem la khong giao dugc va
duoc tra nguoc lai cho Cong Ty, Nha phan phoi s€ phai chiu moi chi phi cho viéc
tra nguoc lai do cling nhu moi chi phi cho cac lan giao lai tiép theo sau.
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- Trudng hop Cong Ty khdng giao hang hda hoic Nha phan phbi khdng nhan hang
hoa trong thoi han 30 (ba muoi) ngay ké tir ngdy Nha phan phdi thanh toan tién
mua hang, Cong Ty sé& huy giao dich va hoan tra toan bo sé tién cho Nha phan phéi
(néu Nha phan phéi di thanh toan).

- Trong truong hop Nha phan phoi guri hang hoa tai Cong Ty ma khong nhan hang
héa trong thoi 30 (ba muoi) ngay ké tir ngay Nha phan phoi thanh toan tién mua
hang, Céng Ty s€ huy giao dich va hoan tra toan b so tien cho Nha phan phoi.

Cong Ty c6 quyen khau trir tién hoa hong, tién thuong va lgi ich kinh té khac ma cac
Nha phan phoi da nhan tir viéc mua s6 hang hoa khong dugc Cong Ty giao hodc Nha
phan phoi khéng nhan..
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